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Remarks

Verbal communications under non-emergency situations
Basic human resource management

Principles of supervision

Verbal and nonverbal communication

Interpersonal relationships

Prerequisite Knowledge: Written and verbal communication
Leadership styles

Organizational behavior

Interpersonal dynamics

Problem identification

Problem identification

Applicable federal, state/provincial, and local laws
Applicable federal, state/provincial, and local laws
Prerequisite Knowledge: Interpersonal and motivational techniques
Community demographics

Demographics of the area

Local, state/provincial, and federal regulations

Local, state/provincial, and federal regulations

Local, state/provincial, and federal regulations

Local, state/provincial, and federal regulations
Community demographics

Demographics

Demographics

Demographics
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